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MESSAGE

FROM THE CHAIR

| am pleased to present the Annual Report for BO
Pavilion Corporation {PavCao) for the year ended
March 31, 2014,

PayCo's primary mandate is to increase economic
benefit to British Columbia through the operation of
the pravince’s premier event facilities: BC Place and
the Vancouver Convention Centre, Bath are consid-
ared to be world-class facilities, atiracting events
ranging from international sport and live music to the
renowned TED conference.

Together, BC Place and the Vancouver Convention Centre are proud to generate in excess of $300
million in economic beneafit for the province annually, These important venues attract thousands of
people every year to our province, providing economic support to our hotel and tourism industries, as
wll as restaurants and other retail. Further, aur venues serve as a gathering place for British Columibi-
ans from all walks of life and visitors from around the world.

201314 continues to build on the success of the organization with this year’s highlights including: Taylor
Swift’s 'RED" Tour, MHL Hertage Classic and the TED 30" Anniversary Conference, the first time this
prestigious event has been hald cutside the LS.

As a result of events held over the last year, economic impact genarated by the Vancouver Convention
Centre from all spending from outside the Greater Vancouver Regional District was $209 million, During
the same pericd, economic impact from BC Place from all spending was $145 million. In addition, BC
Flace welcomed 1.2 million people to its events, while the Vancouwver Convention Centre generated
mare than 300,000 non-resident delegate days.'

2013714 also demonstrated the combinad impact of PavCo's facilities in attracting large scale events,
with the announcement that Vancouwver has secured the 2025 Alcoholics Anonymous Conference. This
event alone will attract approximately 48 000 delegates, with an estimated direct spend of $71 million.
BC Place and the Vancouver Convention Centre weare key factors in this achisvement, assisting in
securing the largest convention in British Columbia's histary.

1 The Vancosser Someanslian Centre creabes its graabest economic mpas| by atiracting dekegabes and exhibilors fom cutsids of BAish
CalmiDig {nan-resalent celegates) fo events which wiould notd have baen hosted in fhe Prosinos it the Comventicn Cendre did not exisg
An MROC = a gay whan a non-Brtish Columblan attendsd an event at the comention centre, and lkely stayed at a local hotel srd
weated rastaurants of cthar hospitakty busimessas.



MESSAGE

FROM THE CHAIR

I 2013/14 PavCo met all financial targets for the year, The overall deficit from operations of $10.5
million was a significant improvement from budget, as a result of achisving higher operating revenues
and conscientiously lowering operating costs at the same time.

Operating revenues for 2013/14, at $80.9 milion, exceeded both PavCo’s target and 2012/13 results.
Major svents at BC Place generated new revenues and the Vancouver Convention Centre experienced
revenue growth as well.

Cost restraint programs commenced in 2001213 continuad in 201314 and resulted in further reductions
in operating costs. While facility costs were less than budgeted, the commencement of interast on the
loan from the Province resulted in higher expenses than 2012/13.

While increasing economic benefit for the Province of British Columbia is of the utmost importance,
PavCo continues to strive to improve its operating results through a combination of attendance-building
and cost reduction initiatives.

Cwur priorty for the year ahead is to build on our success and continue o increase the profile of, revenue
earnad and impact from, our world-class facilities. On bahalf of the Board. | would like to thank the staff
team for their hard work and dedication. Cur pricrity for the year ahead is to build on our sucosss and
continue to increasa the profile of, revenue eamed and impact fram, our workd-class facilities.

On behalf of the Board | would like to thank the provincial government and Ministar Stong for the angaing
support, investment and belief in PavCo and its ability fo improve the well-being of all British Columbians.

Stuart McLaughlin
Board Chair

THAN $300 MILLION
N ECONOMIC BENEFTT

ANNUALLY




ACCOUNTABILITY

STATEMENT

Tha 201314 PavCo Annual Report was prepared
under my direction in accordance with the Budget
Transparency’ and Accountability Act, and the BL
Reporting Principles. | am accountable for the con-
tents of the report, including what has been detailed
in the report and how it has been reported,

Tha information presented reflects the actual perfor-
mance of PavCo for the 12 months ended March 31,
2014 in relation to the 201314 to 2015/16 Revised
=envice Flan published in June 2013,

| am responsible for ensuring internal controls ara in
place to ensure information is measured and reported
accurately and in a timely fashion.

All significant assumptions, policy decisions, events
: ' _ : and identified risks, as of June 11, 2014, have been

i - considerad in preparing the repaort,

. T:JF“:T 1?:.;7 '."tt The report contains estimates and interpretive infor-
mation that represent the best judgment of manage-
ment. Any changes in mandate, direction, goals,
strategies, measuras of targets made since the
201314 to 201516 Revised Sarnvice Plan was
released and any significant limitations in the reliability

of data are identifisd in the report.

Stuart McLaughlin
Board Chair




OUR ORGANIZATION

BC Pavilion Corporation was formed under the Brifish Columbia Business Corporations Act, and acts as
an agent of the government under the British Columbia Enterprise Corporation Act, BC Pavilion Corpo-
ration registered ‘PavCo’ as a business name under the Partniership Act (British Columbial.

ABOUT PAVCO

PavCo is a provincial Crown corporation with a mandate to increase economic benefit to British Colum-
bia through the management of two world-class public facilities located in downtown Vancouver: BG
Place and the Vancouver Comvention Cantre.

From hosting global summit meetings to world-class sporting and entertainment events, PavCo
performs on its mandate of generating economic and community banefit for the people of B through
the prudent management of its pulblic facilities.

PavCo owns and operates BC Place and tha Viancouver Convention Centre, It operates the East build-
ing of the convention centre under a lease with Port Metro Vancouver, a federal Crown corporation.

PavCao contributes significantty to the growth of the tourism and hospitality industries, as many out-cof-
town patrons travel throughout British Columbia before and after attending events at its facilities.

The expanded convention centre is the provincial fagship for convantions and meetings. BC Flace is the
largest indoor gathering place in British Columbia, and provides support to industry as a venue for trade
and consumer shows, as well as being a major sports and entertainment centre.

Both of PavCao's facilities have undergone extensive revitalization and now offer the most sophisticated
functionality, technology and architecture in their respective fields.

PavCo's shareholder is the Provincial Government. Principal stakeholders includa the BC Lions Footbal
Club and Vancouver Whitecaps FC. BC Place is proud to be the home of the Licns and Whitecaps -
twio successful sports teams that have a wide fan base across the province.,

FavCo stakeholders also include: Tounsm Vancouver, as a confributing partner 1o the expanded comvention
cantre; the Government of Canada, Port Metro Vancouver; businesses and associations representing the
tourism and hospitalty industry; clients leasing space for commercial activity and renting space for events;
suppliers of goods and senvices to events; our neighbours and the general public.



OUR ORGANIZATION

FPavCo has three divisions:
4 ~N 7 N ™

VANGOUVER 5
CENTRE BC pLAC E AVCO

Vancouver Convention Centre BC Place Corporate Services

PavCo's Mandate

To generate economic and community benefit for the people of British Columbia through prudent man-
agement of public facilities.

FawvCo's Vision

T be the global leader in cutstanding venues and events.

PavCo's Values

Cluality and Searvice;

Respect, Fairness and Honest Communication;
Financial Responsibility;

Craativity and Innovation;

Enthusiasm;

Emvironmeantal Responsibility;

Integrity.

Mare information can be found at www.bcpavco.com


http://www.bcpavco.com

ABOUT THE

VANCOUVER CONVENTION CENTRE

Located on Vancouver's waterfront with a dramatic
mountain backdrop, the internationally award-winning
Vancouver Convention Centre offers one of the most
beautiful settings for meetings and events in the world,
in addition to comvanient access to major visitor ameni-
ties in the downtown core.

As British Columbia’s flagship comvention centra, the
facility hosts more than 500 events and welcomes
hundreds of thousands of attendees each year, while
generating significant economic activity for the provincs.

The comvention centre first served as the Canada Pavil-
ion for the World's Fair Expo in 1986. Since than, it has
tripled in size with the addition of its West building in
April 2003, and is recognized as one of the leading
convention cantres in the world.

The Vancouver Convention Centra consists of two uniguely designed buildings, the iconic East building and
connected West building, the word's first LEED™ Platinum certified comvention facility, With 466,500 square fest
of pre-function, mesting, exhibiticn and ballroom space, the facility is able to host multiphs, simultaneous events
a5 well as large stand-alone events with upwards of 16,000 delegates.

The comvention centre is designed with the latest environmentally sustainable features and technology,
including a six-acre "living roof, a marine habitat and an on-site blackwater treatment plant. The centre
also features Canada’s largest waterfront ballroom with five-story high ceilings, open terraces, and floor-
to-ceailing windows that offer breathtaking maountain and harbour vistas.
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ABOUT THE

VANCOUVER CONVENTION CENTRE

The comvention centre is the first ever repeat winner of the Intermational Association of Congress Cen-
tres (AIPC) Apex award for World's Bast Convention Centra. Vancouwver has consistently been named

Morth America’s top destination for international mestings by the Intarnational Congress and Conven-
tion Association (ICCA).
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The Vancareer Convantion Cenfra is el the The conferenoe was & eeunding auccess, and we one
Best cormantion faciity we have ever had tha that -t the cecdication, Resdbity an frdess afforts of sach
pleasura of working with, From the kacation anl eveny person imeohec], I inuly was a cgroup effort, and
tive architecture, the crganization ard the e sieraly appeciate al thatirmea and hard work put fortt
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ABOUT

BC PLACE

BC Place is an architectural signature for the Province
and the largest sports, exhibition and entertainment
venue of its kind in British Columbia.

It ranks in the Top 100 stadiums in Morth America for
capacity, with seating for 54,500 or more basad on
event configuration.

The stadium's spectacular retractable roof - the largest
in the world - reveals over 7,500 square metras of sky
and has created a year-round venue for events in the
hieart of downtown Vancouver,

BC Place is ane of the most technologically advanced stadiums in the world, It boasts a cutting-edge
spectrum of customizable features, such as high definition video displays, interior temperature controd,
incredible acoustics, retractable seating, and a FIFA 2-5tar rated playing surface.

The *Northern Lights Roof Display” is a spectacular 36-foot fagade it up by thousands of individually-
addressable, energy-efficient LED lights, creating colour animations that bring life fo the Vancouver sky-
lina. The display can light the stadium in a wide range of static colours and dynamic animations for
events, and is used to raise awareness of community-Dased initiatives.

BC Place is also the home to two professional sports teams: the BC Lions of the Canadian Football
League and the Vancouver Whitecaps of Major League Soccer, Together these two important tenants
bring hundreds of thousands of spectators to the stadium annualky:
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ABOUT

BC PLACE

The stadium is also proud to be the home of the BC Sports Hall of Fame

In 2013714, the stadium welcomed 1.2 million guests to events including the NHL Heritage Classic
between the Vancouver Canucks and the Cttawa Senators, the 80" Season of the BC Lions and the
start of the Vancouver Whitecaps' 40" Anniversary season.,

Other events include: Canada’s Women's Mational Soccer Team vs. Mexico, Skills Canada Mational
omipatition, CONTACT Winter Music Festival, the Times of India Film Awards, Vancouver Home &
Design Show, BC Home & Garden Show, Vancouver International Boat Show, EAT! Vancouver Food and
Cooking Festival, the Vancouver Sun Run, Monster Jam Monster Trucks, BCAA PlayDome Carnival and
BC High School Football Championship.
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OUR
GOVERNANCE

FPavCo's Board of Directors provides leadership and direction to the organization in a manner consistent
with directives sat out by the Provincial Government, The Board consists of six memibers, all appointed
by the Shareholder,

Mandate and pricrities are communicated through the Government's annual Letter of Expectations. This
letter serves as the basis of agreement betwean the Shareholder and PavCao, including the high-level
performance expectations, public policy issues and strategic priorties.

The 201314 Governments Latter of Expectations betwean the Shareholder and PavCao, against which
progress is being reported, was dated January 2013 and can be found on the PavCo website at
www.bcpavco.com/resources.

FPavCo has developed a comprehensive charter of Board activities, as well as several terms of reference
and policies in accordance with the Province's Board Resourcing and Development Office’s Best Practice
Guidalines, These can be found at www.bcpavco.com/resources.

The principles included in the Provincial Govermment’s Govemance Framework provide an understanding of
the roles and responsibilties for all parties that are part of the Crown Corporation Govemance Environment:

. stewardship, leadership and effective functioning of the Board,
. clarity of roles and responsibilities;

. openness, trust and transparancy;

. senvice and corporate citizenship,

. accountability and perfarmance;

. value, innowvation and continuous improverment.



http://www.bcpavco.com/resources/board/
http://www.bcpavco.com/resources/board/

OUR
GOVERNANCE

FPav(o's Board members and standing committees are as follows:

.......................... o o

Board/Committese Board/Committee Role

i i
.......................... o g . e e . e
] 1 i

Board of Directors

| Stuart McLaughlin |
operate in good faith, in compliance with
. Michasl J. Ballingall |

| the highest ethical and moral standards.

Theresa Breining
Frank W. Falmer
Stephanie Sham
Don Zuroweski

Ensure the Board and managemeant

requiatory and legal requirements, and to

Individual bicgraphies of the Board Chair

and Directors are found at

. www.bcpavco.com/team

Peter Fassbender® |

Suzanna Anton®

' John A, Horring?®
| Termence A, Lyons”

Fovarnance,
Financa & Audit

Core Review :

Marketing

Chair:

Memibers:

(hair

| Member;

Chair:

Members: Therasa Breining

| David W. Guscott® |

Dion Zurowslk

Monitor financial policies, reporting, con-

- flicts of interest, financial budgets, fore-

Stephanie Sharp
Stuart McLaughlin

| casts, risk management, and other related

matters. Oversee the financial reporting

- process. Review financial statements, audit

Stuart MclLaughiin |
i | opportunities and efficiencies as part of
| Stephanie Sharp |
Chwversea the marketing initiativies of the
' Vancouver Convention Centre and BC

Michael Ballingall

Frank W, Palmer

plans, reports and controts with Auditors,

Provide advice and direction on revenus

Governmeant's Core Review process.

Place by providing guidanca and assis-

| tance to achisve short and long-term

. business goals,

i o longer serving e PaeeCo Board, as of May 20132
s Mo donger Sennng e PaCo Boand, a5 of Ocinber 2073
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EXECUTIVE TEAM

PavCo is led by a team of executives and management:

Corporate Office
Ken Cretnay® Interim President and Chief Executive Officer”
_ L | Rshana Din Chiaf Financial Officer 1
- _ Kim Campbell Directar, Finance!
' ' Kate Hunter Director, Communications & Stakeholder Belations
Julia Turner Diractor, Executive Operations & Board Liaison

Vancouver Convention Centre

Il..r"
Craig Lehto Assistant Ganeral Manager
Claire Smith, CMP  Vice-President, Sales & Marketing
Chris Gowe Diractor, Sales

Donna Hunter

Anthaomy Busby
Andrea Haorton
Dan Les

Director, Client Sarvices
Director, Finance

Director, Human Resources
Directar, Facility Cperations

BC Place

kathy delisser
Graham Ramsay
Brian Griffin
Milkee McFaul
Dian Cuan
Vacant

Deborah Dutton
Wayne Smith

Assistant General Manager

Director, Sales & Marketing

Director, Facility Operations

Director, Enginsering and Maintenance
Diractor, Financa

Directar, Information Technology

Director, Event Oparations

Director, Human Resources & Labour Relations

{1} Corporation Officers

* Effactive February 1, 2004, Kan Crefmay (PavCo Chief Ciperating Officen) was appointed Intedm President and CEC. Dana
Henecen feft fier ssscutive role with PevCo on Janueary 371, 2014,




OUR
PERFORMANCE

PavCo's mandate is to create significant economic and

community bansfit for the people of British Columiia by
developing, marketing and operating world-class public
convention, sports and entertainment facilities,

We measure our progress eveny year though financial reporting
and benchmarking within the convention/meeting industry as
well as within the live sports and antertainment industny,
FPavCo continually strives fo minimize operating costs and
genearate economic bensfit for the provincs of BC

GENERATING ECONOMIC BENEFIT

PavCao's facilities generate more than $300 milicn in
estimated economic benefit for the province each year,
This is generated through clients’ and attendess’ use of
senvices and supplies provided by BC businesses; and
attendeeas travelling to areas of British Columibia beyond
Vancouver, before and after events.

In 201314, the economic impact at the Vancouver
Convention Centra from all spending from outside the
Greater Vancouver Regional District was $209 million.
During this time, the convention centre hosted nearly
260 events, including 54 conventions and 47 trade
and consumer shows,

BC Place also contributes towards province-wide economic
aCctivity, The facility provides a venue for sports, entertainment,
cultural and business activity that might not othanwvise take
place in British Columbia. In 201314, economic impact at
BC Place from al spending was $145 million with 1.2 million
people welcomed to events as diverse as NHL Heritage
Classic and Taylor Swift's ‘RED" Tour




OUR

PERFORMANCE

similar to other facilities worldwide, operational revenueas from the Vancouver Convention Centre and BC
Flace require ongoing financial support to cover operational and capital expenses. However, the Vancou-
ver Convention Centre is forecasting "break-even’ in the coming years, During 2013/14, PavCo also
undertook a Core Review, 1o identify further efficiencies and revenue opportunities.

The Vancouver Convention Centre

585,000 560
DELEGATES ! EVENTS

| . Al ™=y TRADE &
5 CONSUMER
: SHOWS

CONVENTIONS

ATTRACTING HIGH PROFILE EVENTS

Bath the Vancouver Convantion Centre and BC Flace
confinue 1o be known as major venues, within British
Columbia, across Canada and around the world,

During 201314, the Vancouver Comvention Centra furthear
enhanced its infernational reputation, as thea host vienuea for
the TED 30" Anniversary Conference, This was the first fime
that TED had been hosted outside the US, bringing 1,800
of the world’s thought leaders to Vancouver,

During 201314, the convention centre welcomed more than 585,000 delegates to nearly 560 events,
including 54 conventions and 47 trade and consumer shows. The Vancower International Auto Show
attracted more than 70,000 attendees, with the Facific Dental Conference welcoming over 11, 000

delegates. Other highlights include:

s Waorld Glaucoma Congress

. 2013 |[EEE PES Annual Meeting

. American Academy of Ctolaryngology
. S World Congress

. Family Medicine Forum 2013

. Kiwanis Internaticnal Convention

. =ociety of Muclear Medicine

3,679 attendess
2,200 attendees
9,200 attendees
2,086 attendees
4,400 attendees
4 880 attendess
4,855 attendess




OUR

PERFORMANCE

BC P ' 30 CHARITIES AND COMMUNITY | 54 194 FANS FOR THE 2014 NHI
I EVENTS SUPPORTED | 5 HERITAGE CLASSIC

{ QWHITECAPS FC MATCHES | 4 4 BC LIONS HOME GAMES

Curing 2013714, BC Place continued to strengthen its reputation for being a world-class, mufti-purpose
venue by hosting international lve music, and high profile sporfing events.

The stadium played host to two iconic live music tours, Taylor Swift's '"RED” Tour, as well as the 'LEG-
ENDS OF SUMMER" Tour featuring Jay 2 and Justin Timberlake. 2013/14 also proved to be a successiul
year for sporting events, with the stadium hosting the BC Lions Football Club (60th season), the Vancou-
ver Whitecaps FC and the NHL Heritage Classic.

Other highlights of the year include:

. Internaticnal Soccer - Canada’s Women's Mational Soccer Team vs, Meaxico
. Skills Canada Mational Competition

. COMTACT Winter Music Festival

. Vancouver Home & Design Show

. BC Home & (zarden Show

. Vancouver International Boat Show

. EAT! Vancouver Food and Cooking Festival

. Maonster Jam Monster Trucks

. BCAA PlayDome Carnival
. BC High School Football Championship




0™ ANNIVERSARY OF BC PLACE

In June 2013, BC Place celebrated its 30" Anniversary - highlighting the variety of memorable events
hosted during the last 30 years at tha stadium, These include the Opening and Cl Ceremanies of
the 2010 Qlympic Winter Games, sight Grey Cup Championship games, Faul M Michasl Jack-

son, and the 3 Tenars.

Dun’ng the anniversary campaign BC Flace invited residents to share their favournite memcries from the
."'__..:- 30 years. HLn:Iﬁa:Is u::f smnes Werg s:ﬂrnrl'ted through the pn::mnc:e -wide contest. Hawﬂnae's |rh:i_|r?1d




OUR

PERFORMANCE

The following excerpts are a sample of the

meamanes INcluded in the booklet:

‘ ‘ The best memory of BC Place |
— — hawve is when | went to my first
TN Whitecaps EC match, in june of
last year. | was already a supporter
at that point, and | was really
excited. 10 days before, my father's
brother had passed away unex-
pactedly, and this was the first
rmajor thing we did together after it.
The atmosphere, and the stadium

My first time going to BC Place is
my favorite. It was with my dad
whean | was about 5 yaars old
and that is where my love of
football and love for the Lions

. started. This past ‘?f_}tﬂb_ei’ we E put a smile on his face and mine,
ity lost rny:' dElEIi. IE'u'en till this da',,.'l i and the win made it even better
| when I'm sitting at a game | think ¢ Every time | go back to BC Place,

of the first time that my dad while not often, | always remember

brought me to BC Place and this
season it will be no different. it
will be like my dad is right beside
mea, cheering on the team that
we both love - the BC Lions.

Dierak, Surmey

that day, and the fact that BC Place
brought such enjoyment!

o P ST 1A .
- 2astian, Vancouve!r

= .

(N g
: R -‘—-I--. My most memorable momeant at
A - e BC Place Stadium, was being in
the building when Rick Hansen
returned from his Man in Motion
Tour. Tears streaming down my
face, | don't think |'ve ever been
maore proud to be from Vancouver
than at that very moment.

O b DR
= w2 FINE, DI

My greatest memory is the 1994
Grey cup win by the BC Lions at
HOME! My whole family includ-
iNg my 2 sisters, dad, and evean
maom... this doesn't happen very
often. We got to run onto the

field after the game and be part

of the action. | was 16 years old

and it still makes me smile every

time | think of it! * BC Place’s 30" Annversary celebrations brought

- Monica, Mission - back ifelong memories for thousands of Brtish
Columbians,

Visit the BC Place website for more stores
www.bcplacestadium.com



http://www.bcplacestadium.com/

OUR IMPACT
ON THE COMMUNITY

Both the Vancouver Convention Centre and BC
Place value the opportunity to engage with, and
suppaort, the local community.

During 201314, the ‘Northem Lights' roof lighting
display at BC Place helped raise awareness for a
variety of community initiatives and charities, such
as Autism Awareness, Canadian Cancer Society
and tha Vanety Show of Hearts Telethon.

In 2013514 the stadium also donated hundreds of
tickets to Kids Up Front, a charitable organization
that provides tickets to children who would not
otherwise have the opportunity to attend events.

Tha Vancouwver Convention Centre continues to
partner with several local charities supporting com-
munities in Vancouvers inner city as part of its
Corporate Social Responsibility program, It is the
largest singla contributor to United We Can's recy-
cling depot. a local organization that creates self-
sustaining social enterprises with a focus on anvi-
ronmental sustainakbility, while creating income and
job training opportunities for people with multipls
barmers to traditional employment. The convention
centre, through its official food and beverage partner
supplier Centerplate, donates 100 percent of its
Deverage recyclaibies 1o United We Can's recycing depot.

Othear organizations supported by the comvention
centra includea the Greater Vancouver Food Bank
Society, CANstruction Vancouver, and the Union
Gospel Mission (UGM). The centre is one of the
largast food donors to the LIGM'S meal program,
donating kitchan over-production 1o this charity over
tha last 15 years.

CAMstruction 201 £




OUR IMPACT
ON THE COMMUNITY

al Haroour re

ds the Morth East False Creek Joint Working Group, which faci
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CHALLENGES &

OPPORTUNITIES

Both the Vancouwer Convention Centre and BC Place face distinct challenges within their respective industriss,

Competition within the comvention and meetings industries, results in incentives being offered to encour-
age planners to book events further in the future, resulting in longer re-booking cycles. This brings the
sk of reduced freguency of certain events and related impact on NRDDs. The Vancouver Comvention
Centre is striving to address this challenge and optimize its event calendar by identifying future clients
whose needs align with target periods in future years.

As the world's first LEED® Flatinum certified convention facility, the Vancouver Convantion Centra is recog-
nized as a leader in sustainabiity. Increased global awareness of sustainability issues and envircnmeantal
impact also allows the convention centre to have a competitive edge in attracting and retaining business.

BC Place continues to work collaboratively with the two tenant sports teams, in an effort to establish an
operating model that supports increased sponsorship and advertising revenue, However, this decreases
the booking windows for other events such as live entertainment which is further compounded by the
lack of large, stadium tours within the industry as a whale,

In addition to industiny-wide challenges, BC Place is working to minimize disruption from the development, by
Paragon Gaming, of an uriban resort on land neighbouring the stadium, Managemeant continues to work
closely with Paragon (Gaming to ensure that the development does not negatively impact stadium operations.

Despite the ongoing challenging global econcmy and market conditions, Vancouver continues to be
successiul in attracting North American and international conventions and events. Both BC Place and
tha Vancouver Convention Centre have developed marketing strategies, tailored to address ongoing
aconomic challenges.

The Vancouwver Convention Centre and BC Place also continue to work with industry stakeholders to
bring new events to the pravinca. This collaborative approach was recently successful in attracting the
2025 Alcoholics Anonymous Convention. This will be the largest convention in British Columibia’s history
with an estimated 48,000 delegates and an estimated 571 million in direct spand,

- $71
= MILLION

IN DIRECT SPEND

48,000

DELEGATES




The 201314 Annual Beport sets out PavCo’s performance over tha last vear, assessed against goals
identified within the Corporations 2013714 to 2015/16 Revised Service Flan.,

Full details of the measures used to assess performance can be found onling at:
bcpavco.comfresources/reports/

201314 TO 201516 REVISED SERVICE PLAN
Goals & Performance
The strategic goals detailed in the 2013/14 to 201 5/16 Revised Service Plan are as follows:

. Optimize corporate profit and create economic benefits.

. Provide exceptional customer sanvice,

. Engage our stakeholders and industry partners 1o increase cooperative efforts to bring events
to our faciities and to British Columbia.

. Maintain leading edge venue quality standards.

. Be an employer of choice.

m Optimize corporate profit and create economic benefits

Key strategies

Improwve the return to the Shareholder on its investment in PaviZo's facilities, primarily through the following:

" Creating a compeling vision and model for markisting the Vancouver Convention Centre and BC Flace;

. seeking events that will generate the maximum amount of economic benefits to our community;
. seeking and creating high-profile events that will promote growth and support for British
Columbia's business development;

. Pursuing global markets for long-temm growth,

. Diversifying markets to stabilize long term business,

. Repositioning our facilities to be more flexible for usars;
. Increasing operational efficiencies.


http://www.bcpavco.com/resources/reports/

OUR

GOALS

Goal 1 - Optimize corporate profit and create economic benefits (cont.)

Past Performanc 201314 Performanc Future Performance

Performance Measure
201112 201213 Actual 2014415 2015186 2617

Impact from out-of-province (non-resident) attendance

Economic impact at BC Flace from
spending by visitors from cutside of $23m $26m $25m $31m $30m $3Bm $20m

British Columibla *

Economic impact at Vancouver
Comvention Centre from spending by
visitors from outside of Eritsh Columbia N/A $202m MNiA S $181m $268m $271m $262m

Delegate days o Vancowser Cormen-

tion Centre by visitors from outsice of
Britizh Columbia * 535,000 347,000 425,000 04,000 450,000 450,000 450,000

1 Ecaonamic impact for BC Place is calculated using the BO Stats moded. 1t is based on astimated ecpendituras by organizers, attendees, and other participants at BC
Hacea events, This mcludes pra and post-event spending in the Frondnce, and appiying the multiphar effect through the esonarmy of such spanding. Projections far 201445
ared future years are based on estimatas by Pavylo managament, wsing the sama oritaria. BO Flace works within a short Booking cycle, dua to the nature of its events,
There are currandy no special events frecasted for 2617,

& Ecanarmic impact for he Vancouer Convention Centra is calculstad using tha BO Stats modal, It is based on: survenved o estimatad expendituras by arganizars and
visitors at envents; subseguent spending in the Prondnce fallowing the avent; the multiplier effect through the econamy of such spanding. Projections far 200415 and futurs
waars are basad on estimates by Pavlo management, using the same critana,

< Fguras were not available at the time of pubilication of the 200314 10 201516 Fevised Service Flan,

4 Dedegate days for attendaes at Vansouer Convertion Centra for 20703714 weare actud days recorded in Pavlo’s event managament systam. 201374 parformancas was
kyevar tham farget due 12 some comentions haning kessr than anticipatad attendancs numbers, The economic cdownturm fom 2008 hed a dirsct impact on event Bookings.
Az rmajor cormventions ara hpically condirmesd thress to e vears out, marny convention crganizers weare reluctant to confiem during a challenging economy. Delegate days for
SN A5 and anseards are Based on confirmed Bookings N the evant manacgament systam, tantative bookings and an astimata of future bookings based on previous
attendance statishics,



Goal 1 — Optimize corporate profit and create economic benefits (cont.)

FPast Performanc 201314 Performanc Future Performance

Performance Measure
201112 201213 Actual 2014/15 2015/16

Impact from all performance

Economic impact at BC Place from all
spending ' $71m £122m 2115m $145m $125m $143m £100m

Economic impact at Vancouver
Comvention Centre from all spending
from outside Graeatar Vancouver
Regional District *

MN/A G $23Tm MN/A G $209m $310m $321m $315m

Delegate days for all visitors outside

Greater Vancouver Regional District to 674,000 441,000 531,000 385,000 531,000 563,000 563,000
VancoUver Comvention Cantra *

Total attendance at BC Place events * G46,000 1.230m 1.140m 1,192m 1,128m 1,306m 1,137m

Corporate operating deficit/income

% milligns) "

o Attendance at BO Place is the total of announced attendance by show managers for attendance at theair evants,
& The corporate daficit Bafora government contributions is the sum of sales revanues, other revenues and deferred contributions, kss total expensas. Oparating

gains/insses) bafore interast, amortization and contributions (8 millions) are:- 201213 : ($13,737), 2003714 ; ($5,496), 2014415 ; (511,068, 201516 ; (38,471}
and 2016/17: $6,362, 201415 includeas the impact of the commencament of intarest charges, Gorporate deficit for 20161 7 includes a propased land sale.
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GOALS

m Provide exceptional customer service

Key strategies

. Ensure event planning and operations are client-centric,
. Prowvide an exoeptional senvice culiure;
. Ensure PawZo and its suppliers’ staff provide seamiess, superior senvice.

Guest and chent satisfaction at BC Place were presdousty reported as a combined measure, Each customer group's kevel of satisfaction is now

Past Performance 201314 Performance Future Performance

measured and reported separataly,

EGHERERIHCR IR Rl 2011/12 Target 2014/15 | 2015/16 | 2016/17
Impact from out-of-province (non-resident) attendance

Senice Quality —

- Lovyalty Index Convention Centre ' 2,010 9,310 9,010 9,210 9,110 9,1/10 9.1/10

- Glient satisfaction BG Place * N/A N/A MN/A 3.9/5 4,045 4.0/5 4.0/5

- Guest satisfaction BG Place ™ N/A 4.1/5 N/A 4.1/5 4,2/5 4,35 4.3/5

1 At vancaouer Convantion Gendra a Client Loyalty Index i used to measure senica quality, This combines owveral satisfaction with the cliants” Bkefibaod 10 rebaook and
recormmendd the faciity. Tha suneey, wiich is sent to selacted cliants, inCludes questions on: ovarall satisfaction, valus for price, building and amenities, prowd (o hold swents
at the Centre and trust in the Centra, Rasults are combinad to datarmine an overall Logalty Indke: that is messurad a5 a scarg out of 14,

& The Pavlo 201314 1o 201516 Reviged Service Flan did not includa targats for this perormanca measure,  During 201.3/14, a comprehensive on-ling Client Satistaction
Survey was developed and sant to all clients who hald events at BC Place. The sunvey maasures client experience from the time of booking, up 1o preparation of the final
balling For the: event. Soores farm a total out of 5,

o The Fav5a 2071374 o 201576 Favised Service Flan did not includs targets for this pedomance measwra, Guest satistachion rasults are now collectsd via touch-
soreen stations Sstributed throughout the Stadium, Results are colasted during BO Lions games, Whitecaps FU matchas and other events, Data from the sunsy maa-
sures guest satistaction in guast service, fod and Devarage, and overall exparianca at the faslty

4 Fiquras wera not available at the time of publication of the 201314 1o 201516 Revised Service Flan



OUR

GOALS

Engage our stakeholders and industry partners to increase cooperative efforts to bring events to
our facilities and to British Columbia

PavCo tracks the number of events that we attract in cooperation with our various stakeholders and partners. Our activities involve working
collaboratively with Tourism Vancouver, the Vancouver Hotel Destination Association and the Canadian Tourism Commission o attract conven-
tions, meetings and events.

Key strategies

. Develop and grow collaborative business relationships.

Past Performan 201314 Performance
tual

F
Performance Measure
201112 201213 201415 201516

Events occurring that we secured in partnership with our stakeholders

Mumber of events that are attracted or
implemeanted in cooperation with

stakeholders '
- BC Place 2 5 B 7 7 4 7
« ancouer Convention Centre 28 22 25 23 28 30 30

1 This reprasants major events expectad o aoour during e yaar that wara Booked with the assistance of, or reéfermed o ws through stakeholders. Source data is kegt in
ther Broaking files.



m Maintain leading edge venue quality standards

Key strategies

. Determine best practices, processes and guality standards for operations of similar venues.,
Identify targets against these standards for PavCo's facilities to achieve;

. Ensure staff and service providers are appropriately trained and equipped to help PavCo achieve
and surpass the benchmark quality standards.

During the course of 2013/14, PavCo has been in the process of determining quality standards, based
on data within the event and venue management industry, This process is ongoing and Pavlo antici-
pates that performance measures will be in place by the third quarter of 201415,

m Be an employer of choice

. Provide clarity around goals, objectives and values of PavCo;

. support employes diversity and develop a flexible workplace culture;

. Continue to support staff developrment in required skill areas, bullding capacity and motivation to
achieve our strategic goals.

Table on next page.




m Be an employer of choice

Past Performance 201314 Performance Future Performance

Performance Measure = oy e . S
2011/12 2012/13 2014/15 | 2015/16 | 2016/17

Employee engagement
Employes imsohement — retention of all
etaff at BC Placs ! N/A Y 78% B2% T0% B2% B4% B5%
Emploves engagement A A NFA - Emploves surveys conducted in 201314
- BC Place ® N N SHE will inform future tarpets
- Viancouver Convention Centre ™ 4,35 4,35 4.4/5 4,35 4,36 4,3/5 4,3/5

1 During 201314, the modal usad to measure employes ratantion at BC Place was modified as part of PavCo’s Paople Stratedy, This is reflacted in the acthual results for
this fiscal vaar, which are lower than target (due to the target being astablishad under a dfferant mods). BC Place now maasures voluntary tarminations against plannesd
staffing levels — and measuras refention rates based on the diferencea Detwsaen thass o numbers. Due to BO Place having a unicus oparating modsl, thers ara no
publishad, industry-standard urmoser rates (o draw from. Given the seasonal natura of the stadium business, emplkyes umover tends o be higher than offer industries.
Management is also exphying stalistical compansons n order (o establish a benchmark witiin the indusiny.

2 During fisca 201374, &l full-firme, part-time and casud (Bvent) emplovees at BC Place participated in an employvee engagement sursay in partnarship with [psos, The msults
of the survey indicate an employes engagament indse [EED of 3.8 out of 5, marginaly lower than the Canadian public sector benchmark of 3.9 acoonding to psos). Mote that
the: Canadian public sectors BE s calculated using a gightly different set of attributes, Whila it i not dirscty comparatils to BO Place's BEL it provicles a basslins targat,

3 Al full-firme and part-tima amployess at Vancouver Carvention Centra ars invited to participate in employes sunseys that maasure smployes ratings on: communication
ared direction, management affeclivaness, commitment 1 rasulls, ob safisfachon, reatmant respact and balance, organizational safisfaction and commitment, refention
and devalopment, farmiliarity with Vancouver Corvvention Centre’s service standards. Where possibla, nomative scoras were inchudad in this report for Benchmarking
purposss. Tha normative soores are taken from the ipsos Mational Workplacs Sureey which was conducted onling in April 2011 with 1,575 amplovees who work at least
F) hours 8 wesk, The purposa of thase nomative scores s 10 provide the Vancouwer Convendion Centra with a Broad indicator of how its ernployvess compare against
other Canadian emplyvees. Accarding to the 2011 report, the Canadian benchmark: for overall employes engagermant is 3,95

4 Figuras wara not available at the fime of publication of the 201.3/14 o 201516 Revisexd Service Plan,



GOVERNMENT'S

LETTER OF EXPECTATIONS

PavCo's sole Sharsholder is the Province of British Columbia, The 20137414 Government’s Letter of
Expeciations autlines the roles and responsibilities of PavCo as outlined below:

Action Progress

Repoart back on the Corporation’s sales and markating
program for the expanded Vancouer Convention
Cantre, including performance maasures and targats
to monitor the success of the program and that

support tripling non-resident delegate days by 2015,

The Vancouwver Canvention Centre met this target
during 201 1/12 and is projectad to mest it once
agan in 2014/15. During 2013414 the Convantion
Cantre welcomead mara than 585,000 dekegatas
with owver 300,000 non-resident delegate days
[MREDDs),

The convention cantre continues to adopt a com-
prehensive sales and marketing peogram, with aims
such as business diversification and the expansion
of intemational markets,

Take the lead on marketing the Vancowser Convention
Centre to the intermational marketplace. In addition,
PavCo will act as a rasource in the development of
stratedy and markeling ntistives Tor regonal British
Columbia conference centres,

The Vancouver Convertion Centre continues its
program of collaboration and information sharing
with regional confarence centres across BC, This
INChedes expicning opporturities Tor Tecilitated
learning, education sessions and sharing of best
practices.

Report back on markeating plans for the revitalized
stadium that suppornt increasing attendance and
economic benefits,

BC Placa's marketing strategies have continued to
focus on the entertainment and live events industny.
This has brought succass in a numbear of events
such as Taylor Swilt's "RED" Tour (estimated $10
million i economic benedt], the 'LEGENDS OF
SUMMER" Tour featuring Justin Timberlake and Jay
Zlestimated 210 millicn in economic benedit) and
tha NHL Hantage Classic (sstimated $15 million in
economic benefit).

In addition o e everts, PavCo cortinues to
explore sponsorship, sales and advertising modals
In collaboration with the BC Lions Football Club and
Vancouver Whitecaps FC. During 201314, BC
Placa introduced a series of initiatives to enhance
food and beverage offerings at the stadium. Results
of thasa initiativas are expected to be seen during
201415,




GOVERNMENT'S

LETTER OF EXPECTATIONS

Action Progress

Caontinue to explore opficns and maximize private
sector evenue for the public facilities owned’
managed by the Corporation, and minimize raliance
on government funding.

FavCo continues to work with Paragon Gaming,
with regard to the development of a casino/hatel
complex on BC Place lands.

During 2013/14, PavCo conducted a Core Review
with the aim of identifving efficiencies across the
organization. FawCo also continues to explone
additional strategias to drive revenue and atten-
dance at its facilities,

Contribute to the BC Provincial Government's
climate action objectives and comply with the
raquiremeant 1o be carbion neutral in accordance
with the Greenhouse Gas Reduction Targets Act.

Fav’o has met the requirement to be carbon newtral
and implamentad govemment's SMARTTOOL
program to track and report on the organization's
gresnhoUses gas emissions,

The Vancowver Convention Centre West was
awarded LEED® platinum status and continues to
sock New ways 10 reduce greenhouss gas amissions.

In 2012, BC FPlace was recognized as a finalist n the
BC Hydre Powersmant Excelience Awards in the
‘MNew Construction’ Catagony.

FavCo continuas to explo ways o improve its

The 201314 Governments Letter of Expectations can be found onling at:
www.bcpavco.com/resources



http://www.bcpavco.com/resources/board/

FINANCIAL
REPORT

MANAGEMENT DISCUSSION AND ANALYSIS

BC Pavilion Corporation (FavCo) is a provincial Crown
corporation with a mandate to increase economic benefit to
British Columbia through the management of two world-
class public faciities located in downtown Vancouver: BG
Flace and the Vancouver Comvention Cantra,

From hosting glooal surmmit mestings to world-class sporting
and aentertainment events, Favlo performs on its mandate of
generating economic and community benefit for the people of
BC through the prudent management of its public facilities.

FINANCIAL RESULTS FOR THE YEAR ENDED
MARCH 31, 2014

Overall results for 2013/14 showed a net loss of $10.505
million redative to a budgeted loss of $17.069 million. The
positive variance of 58,564 million was dus to the achisvement
of baetter revenues than projected and greater afficiencies which
resulted in reduced costs.

For the third consecutive year, event revenuss reached new
highs and in the curment year established a record at
$50.851 million, This was achieved primarily by strongsr
than anficipated performance at BC Flace wheare five major
events contributed $4.583 million in revenue. The diversity
of these events demaonstrates the ability of BC Place to
daliver unforgettable experances that excesd the expecta-
tions of fans and show promoters. While lower than bud-
geted, event revanues at the Vancouver Convention Centra
increased by $0.876 milion over the prior year,

The Vancouwver Convention Centre also leases space to
restaurant, retail, and other businesses. This generated
$£3.499 milion In revenus, exceeding both budget and pricr
vear results,

_ ’
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Facility operating costs were £2.493 million less than budget in 2013/14. Significant positive variances
resulted from business devetopment, general and administrative, operating and utility costs. Additionally,
in 2012/2013 the Corporation implemented a cost reduction program which continued in 2013/2014,

In accordance with the terms of the loan agreemeant with the Province of British Columbia, PavCo
started to incur interest charges of $7.326 million in 2013/14 on its loan compared with nil in 201213,

Reflecting the capital nature of PavCio, amortization of capital assets continued to account for approx-
mately 40% of total costs at $48.338 million. During 2013/14 capital expenditures of $2.744 million
represented a broad range of items including the completion of the seawall path between Hartbour
Green Park and the Vancouver Convention Gantre, new equipment at the Vancouver Convention Centra
and BC Placse and leasshold improvements at the Vancouver Convention Centre's East building,

FUTURE OUTLOOK

For 2014/15, PavCo will continue to focus on marketing initiatives with a continued emphasis on service
excellence, In addition, cost reduction initiatives identified during 2013714 will be implemented, with a
view to generating efficiencies for the Corporation.

2014/15 is forecasted to be a record setting year for the Vancouver Convention Centre,

Highlights of major upcoming events include the SIGGRAPH 2014 Annual Conferance (Intarnational
Conference on Computer Graphics and Intaractive Technigues), with an estimated 15,500 delegates;
tha AME BC Mineral Exploration Roundup Conference with 8,000 delegates; the CIM (Canadian Insti-
tute of Mining, Metallurgy and Petroleum) 2014 Comvention and Expo with 6,100 delegates , the MLA
{Modern Language Asscciation) 2015 conference with 7,200 delegates and the return of the Vancouver
Internaticnal Auto Show with an estimated 12,000 attendees per day.

The Vancouver Convention Centre will also welcome a diverse range of events in the coming year,
including consumer and trade shows, meetings, banquets and special events. Additicnal business will
continue 1o be booked to maximize use of space.

While BC Place continues to actively pursue world-class stadium entertainment shows, the market placs

is very challenging. The limited numiber of stadium-sized shows results in fewer opporunities. In addi-
tion, these types of events generally have shorter booking cycles. As a result, the forecast for 2014/15
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reflects the uncertainty in the number of these types of events.,

BC Place proudly confinues to be the home of the Vancouver Whitecaps FC and the BC Lions Football
Club, and our success is in part influenced by these teams. In 2014715, BC Place will continue to
explore new sponsorship and advertising models, offer exciting food and beverage products and
enhanced attendee experiences. PavCo is optimistic that revenues will continue to grow,

BC Place will once again host the Gray Cup in Movember 2014, With numerous Gray Cup events at the
Vancouver Convention Centre the synergies of operating both facilities will be readily apparent,

In addition, BC Place is excited to have been chosen to host six preliminary matches and the final
match for the Fédération Internationale de Foothall Association (FIFA) Womean's World Cup in 2015,
This world class sporting svent will showcase the revitalized BC Place to the world,
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Revenues

Event revenues

Lease revenues

Miscellaneous revenues

Interest revenue

Revenues

Expenses

Event direct costs

Salaries, wages and benefits

Operating expenses

General and administration

Business development

Professional consulting fees

Redevelopment

Expenses

Operating Income (Loss) before
Interest, Amortization and Deferred
Contributions

Deferred Contributions

Amortization expense

Interest on long term debt

Net Income

Fiscal
2013/14

Actual

Comparison of Financial Results with Budget and Prior Year (In 000s)
Explanation of Variances

Fiscal Better Fiscal Better
2013/14 (Worse) Explanation of Variance from Budget 2012/13 (Worse) Explanation of Variance from Prior Year

Budget Budget Actual Prior Year

The improvement from budget is primarily the result of a
successful increase in revenues resulting from incremental
entertainment events at BC Place Stadium (BCP) offset by lower
than budgeted food & beverage revenues at Vancouver Convention

The improvement over the prior year is the result of an
improvement in revenues at both BCP and VCC resulting from an
increase in entertainment and special events at BCP and an
increase in owerall events at VCC

50,851 50,646 205 Centre (VCC) 47,812 3,039
Increased occupancy at VCC combined with stronger tenant Increased occupancy at VCC combined with stronger tenant
3,536 2,799 737 recoweries 3,050 486 recoveries
Increase is due to the provision of funds related to future Increase is due to the provision of funds related to future
6.191 2915 3976 maintenance of assets 3437 2 754 maintenance of assets
273 100 173 434 (161)
60,851 56,460 4,391 54,733 6,118
Higher costs associated with the increase in related revenues Higher costs associated with the increase in related revenues
28,507 28,292 (215) 27,162 (1,345)
Combination of factors including transition to holdbacks and other
16,454 15,920 (534) compensation related matters 16,189 (265)
Lower expenditures on a broad range of general building
maintenance activities as well utilities cost reductions as result of
14,220 15,247 1,027 continued efforts to reduce energy consumption 14,141 (79)
Implementation of Core Review cost reduction programs resulted in Implementation of Core Review cost reduction programs resulted in
3879 4.490 611 significant cost savings 4.420 541 significant cost savings
Lower than budgeted expenditures due to deferred sales and Prior year results included costs related to securing 2014 Grey
878 1779 901 marketing activities 4.024 3.146 Cup and associated revenues
2257 2403 146 2534 277 Reduction in legal costs over the prior year
152 500 348 Variance is related to timing delays of the Paragon development ) (152)
66,347 68,631 2,284 68,470 2,123
(5,496) (12,171) 6,675 (13,737) 8,241
Reduced amortization of deferred contributions Pno.r.year reﬂect.ed f:ontnbutlon Fowards Grey CHR; OIEELDY
50655 51 546 (891) 51730 (1,075) additional amortization of operating contribution
Reduced amortization of deferred contributions relating to lower
(48,338) (49131) 703 than budgeted capital asset base (48,208) (130)
Current year results reflect the commencement of interest on
(7,326) (7,314) (12) (7,326) Pavco's long term debt
(10,505) (17,070) 6,565 (10,215) (290)
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Consolidated Financial Operating Results and Forecasts
(In the format presented in the 2014/15 to 2016/17 Service Plan)
Fiscal 2009/10 to 2016/17

Unaudited
(in $000s)

Fiscal 2009/10  Fiscal 2010/11  Fiscal 2011/12  Fiscal 2012/13  Fiscal 2013/14  Fiscal 2014/15  Fiscal 2015/16  Fiscal 2016/17
Actual Actual Actual Actual Actual Budget Budget Budget
Revenue from operations 33,348 53,764 83,458 94,733 60,851 60,101 61,720 74,744

Contributions
Sustaining 38,674 18,306 15,604 12,484 8,977 11,242 8,992 8,992
Deferred Contributions 26,327 26,983 34,859 39,246 41,678 38,293 36,842 38,590
Total Revenues 98,349 99,053 133,921 106,463 111,506 109,636 107,554 122,326

Expenses

Cost of sales 14,668 21,834 27,314 27,162 28,507 30,000 30,696 29,113
Staffing 13,558 13,311 15,526 16,189 16,454 16,902 17,046 17,154
Operating 14,776 11,304 14,707 14,141 14,220 14,335 14,793 14,392
General and administration 4,187 4,336 4,941 4,420 3,879 4,105 4,050 4,073
Business development 7,330 2,925 2,421 4,024 878 1,423 1,458 1,500
Fees 1,746 2,191 2,857 2,534 2,257 1,894 1,898 1,900
Redevelopment 2,283 12,985 25,001 - 152 2,500 250 250
Extraordinary expense 13,250 - - - - - - -
Loan interest - - - - 7,326 7,255 7,167 7,076
Amortization 26,551 30,167 39,680 48,208 48,338 44,855 43,404 45,152
Total Expenses 98,349 99,053 132,447 116,678 122,011 123,269 120,762 120,610
Net Income (deficit) after Government contribution - - 1,474 (10,215) (10,505) (13,633) (13,208) 1,716
Accumulated surplus (deficit) 99,073 100,547 90,332 79,827 66,194 52,986 54,702
Debt 29,731 150,000 150,000 150,000 149,171 147,452 145,648 143,754
Major Capital Expenditures 121,686 205,699 195,111 1,951 - 12,000 - -
Annual sustaining capital work 951 1,356 4,031 5,114 2,744 7,820 10,320 8,020

The above financial information, including budget information was prepared in accordance with the Budget Transparency and Accountability Act Section 23.1 of the Actand its related regulations requires the corporation to
recognize government transfers for capital asset acquisition or developmentinto revenue on the same basis as the related amortzation expense.



Financial Statements March 31, 2014

B.C. Pavilion Corporation

Statement of Management Responsibility

The financial statements of the B.C. Pavilion Corporation have been prepared by management in
accordance with Canadian public sector accounting standards and provincial reporting legislation, and
the integrity and objectivity of these statements are management’s responsibility. Management is also
responsible for all of the notes to the financial statements and schedules, and for ensuring that this
information is consistent, where appropriate, with information contained in the financial statements.
The preparation of financial statements necessarily involves the use of estimates based on
management’s judgment, particularly when transactions affecting the current accounting period cannot
be finalized with certainty until future periods.

Systems of internal control are developed and maintained by management to provide reasonable
assurance that reliable information is produced. The internal controls are designed to provide
reasonable assurance that assets are safeguarded, transactions are properly authorized and recorded in
compliance with legislative and regulatory requirements, and financial records are properly maintained
to provide a reliable basis for preparation of the financial statements.

The B.C. Pavilion Corporation Board of Directors are responsible for ensuring that management fulfills its
responsibilities for financial reporting and internal control, and exercises these responsibilities through
the Board and its Finance and Audit Committee. The Board reviews internal financial statements at each
meeting and external audited financial statements annually. Significant financial reporting or internal
control matters are discussed by the Board and its Audit and Finance Committee prior to their approval
of the corporation’s financial statements.

The Auditor General of British Columbia conducts an independent examination, in accordance with
Canadian auditing standards, and expresses their opinion on the B.C. Pavilion Corporation financial
statements. The auditors have full and free access to financial management of B.C. Pavilion Corporation
and meet when required. The accompanying Auditor’s Report outlines their responsibilities, the scope
of their examination and their opinion on the financial statements for B.C. Pavilion Corporation.

Stuart MclLaughlin Rehana Din

Chair — Board of Directors Chief Financial Officer

Vancouver, British Columbia
June 11, 2014
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of B.C. Pavilion Corporation, and
To the Minister of Transportation and Infrastructure, Province of British Columbia

| have audited the accompanying financial statements of B.C. Pavilion Corporation (“the
entity”’), which comprise the statement of financial position as at March 31, 2014, and the
statement of operations and changes in accumulated surplus, statement of changes in net
financial assets (debt) and statement of cash flows for the year then ended, and a summary of
significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation of these financial statements in accordance with
the accounting requirements of section 23.1 of the Budget Transparency and Accountability Act
of the Province of British Columbia, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor's Responsibility

My responsibility is to express an opinion on these financial statements based on my audit. |
conducted my audit in accordance with Canadian generally accepted auditing standards. Those
standards require that I comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity's preparation of the financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the entity's internal control. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of accounting estimates
made by management, as well as evaluating the presentation of the financial statements.

In my view, the audit evidence | have obtained is sufficient and appropriate to provide a basis for
my audit opinion.

Opinion

In my opinion, the financial statements of B.C. Pavilion Corporation for the year ended



B.C. PAVILION CORPORATION
Independent Auditor’s Report

March 31, 2104, are prepared, in all material respects, in accordance with the accounting
requirements of section 23.1 of the Budget Transparency and Accountability Act of the Province
of British Columbia.

Emphasis of Matter

Without modifying my opinion, | draw attention to Note 3 to the financial statements which
discloses that the accounting requirements of section 23.1 of the Budget Transparency and
Accountability Act of the Province of British Columbia are in accordance with Canadian public
sector accounting standards except in regard to the accounting treatment of government transfers.
Note 23 to the financial statements discloses the impact of these differences.

A

/ ) \G‘-\L 3
Victoria, British Columbia Russ Jones, MBA, CA
June 11, 2014 Auditor General

T H E

'A‘ Auditor General
=

of British Columbia



B.C. Pavilion Corporation
Statement of Financial Position

(in $000s)
March 31 March 31
Note 2014 2013
Financial Assets
Cash and cash equivalents 6 20,614 24,111
Accounts receivable 7 27,720 30,361
Due from government 8 - 497
48,334 54,969
Liabilities
Accounts payable and accrued liabilities 9 23,401 21,201
Due to government 8 59 -
Employee leave liability 10 663 739
Deferred revenue 11 42,128 43,118
Deferred contributions — other 12 15,740 17,405
Deferred contributions — government 13,23 998,814 1,038,827
Long term debt 14 149,171 150,000
1,229,976 1,271,290
Net financial assets (debt) (1,181,642) (1,216,321)
Non-financial assets
Tangible capital assets 15 1,259,769 1,305,381
Inventories held for use 59 59
Prepaid expenses 16 1,641 1,213
1,261,469 1,306,653
Accumulated surplus 23,25 79,827 90,332
Contingencies and contractual obligations 17

C7ep

Stuart MclLaughlin
Chair — Board of Directors

Don Zurowski

The accompanying notes are an integral part of these financial statements.

A fl

Chair - Governance, Finance, and Audit Committee




B.C. Pavilion Corporation
Statement of Operations and Change in Accumulated Surplus

(in S000s)
March 31
March 31, 2014 2013
Note Budget Actual Actual
(Note 21)
Revenues 25
Event revenues 50,646 50,851 47,812
Lease revenues 2,799 3,536 3,110
Miscellaneous revenues 2,915 6,191 3,377
Deferred contributions — other 1,665 1,665 1,989
Deferred contributions - government 49,881 48,990 49,741
Interest revenue 100 273 434
108,006 111,506 106,463
Expenses 18,25
BC Place Stadium 58,179 57,040 51,696
Vancouver Convention Centre 66,896 64,971 64,982
125,075 122,011 116,678
Annual operating surplus (deficit) (17,069) (10,505) (10,215)
Accumulated surplus, beginning of year 90,332 90,332 100,547
Accumulated surplus, end of year 73,263 79,827 90,332

The accompanying notes are an integral part of these financial statements.




B.C. Pavilion Corporation
Statement of Change in Net Financial Assets (Debt)

(in S000s)

March 31

March 31, 2014 2013

Budget Actual Actual

(Note 21)

Annual operating surplus (deficit) (17,069) (10,505) (10,215)
Acquisition of tangible capital assets (19,820) (2,744) (7,065)
Amortization of tangible capital assets 49,131 48,338 48,208
Loss on sale/disposal of tangible capital assets - 18 4
12,242 35,107 30,932
Acquisition of prepaid expense - (3,903) (4,016)
Consumption of supplies inventories - - 17
Use of prepaid expense - 3,475 3,755
- (428) (244)
Decrease in net financial debt 12,242 34,679 30,688
Net financial debt — beginning of year (1,216,321) (1,247,009)
Net financial debt — end of year (1,181,642) (1,216,321)

The accompanying notes are an integral part of these financial statements.




B.C. Pavilion Corporation

Statement of Cash Flows

(in $000s)

Operating transactions

Surplus (Deficit) for the year

Non-cash items included in surplus (deficit):
Amortization of tangible capital assets
Loss on disposal of tangible capital assets
Amortization of deferred contributions - other
Amortization of deferred contributions — government

Accounts receivable

Due from government

Due to government

Accounts payable and accrued liabilities

Employee future benefits

Deferred revenue

Inventories held for use

Prepaid expenses

Cash used in operations

Capital transactions
Tangible capital assets
Cash used in capital transactions

Financing transactions
Deferred contributions — other
Deferred contributions — government
Due from government
Long term debt
Cash provided for in financing transactions

(Decrease)/increase in cash and cash equivalents

Cash and cash equivalents — beginning of year
Cash and cash equivalents — end of year

March 31 March 31

2014 2013
(10,505) (10,215)
48,338 48,208
18 4
(1,665) (1,989)
(48,990) (49,741)
2,641 (365)
497 1,597
59 -
2,200 (18,600)
(76) (197)
(990) 4,561
- 17
(428) (261)
(8,901) (26,981)
(2,744) (7,065)
(2,744) (7,065)
- 300
8,977 11,842
- 4,272
(829) -
8,148 16,414
(3,497) (17,632)
24,111 41,743
20,614 24,111

The accompanying notes are an integral part of these financial statements.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

1. Authority and Nature of Operations

B.C. Pavilion Corporation (PavCo) was formed on April 1, 2008 under the British Columbia Business
Corporations Act, following the amalgamation of the former B.C. Pavilion Corporation and Vancouver
Convention Centre Expansion Project Ltd. (VCCEP). PavCo is wholly owned by the Province of British
Columbia, and reports to the Legislative Assembly through the Minister of Transportation and
Infrastructure. As a provincial crown agency, PavCo is subject to legislative regulations in government
reporting Acts which include the Budget Transparency and Accountability Act and the Financial
Administration Act.

PavCo’s mandate is to create significant economic and community benefits for the people of British
Columbia by developing, marketing and operating iconic world class public convention, sports and
entertainment facilities. The corporation owns and operates BC Place Stadium and the Vancouver
Convention Centre’s west facility. The Corporation operates the Vancouver Convention Centre’s east
facility under a separate agreement with Canada Place Corporation.

PavCo is exempt from income taxes under the Income Tax Act.

2. Future Accounting Standard

The Public Sector Accounting Board (“PSAB”) issues standards and guidance with respect to matters of
accounting in the public sector. Recent changes to these standards include Section 3260, Liability for
Contaminated Sites. Section 3260 applies to fiscal years beginning on or after April 1, 2014 and as such
has no impact on PavCo’s financial statements for the Year Ended March 31, 2014. Management is
currently assessing the impact of this standard. To date, the effect is not yet determinable.

3. Significant Accounting Policies

These financial statements have been prepared by management in accordance with Section 23.1 of the
Budget Transparency and Accountability Act of the Province of British Columbia which requires that
financial statements be prepared in accordance with Canadian public sector accounting standards
except in regard to accounting for government transfers as presented in Note 23. Significant accounting
policies used in the preparation of these financial statements are:

Financial assets

Cash and cash equivalents include cash on hand and short-term highly liquid investments that are
readily convertible to known amounts of cash and are subject to an insignificant risk of changes in value.

Accounts and loans receivable are recorded at cost less the amount of any valuation allowance (bad
debt allowance). Valuation allowances are made when collection is in doubt. Changes in valuation
allowances are recognized as expenses in the period when the valuation change is made. Interest is only
accrued on receivables when collection is certain.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

3. Significant Accounting Policies (cont.)
Tangible capital assets

Tangible capital assets are recorded at cost less accumulated amortization. Asset costs (excluding land),
less any residual value, are amortized over their estimated useful lives to PavCo as follows:

Building and improvements 10 to 50 years, straight line

Leasehold improvements over the shorter of the estimated useful life of the
improvement or the term of the lease, straight line

Equipment and other capital assets 1 to 10 years, straight line

Furniture 3 to 20 years, straight line

Vehicles 30% per annum, declining balance

Computer hardware and software 3 to 5 years, straight line

Assets under construction are recorded at cost and include direct costs during development and
construction, indirect costs that are directly attributable to the construction or development activity and
other carrying costs. When construction is substantially complete or the asset is ready for use, it is
subsequently amortized over its estimated useful life.

The corporation has entered into agreements where value-in-kind (VIK) is provided. VIK is recognized at
fair value and when the goods would otherwise have been purchased (including any applicable taxes).
The VIK provided by these agreements is included in its applicable tangible capital asset class.

Contributed tangible capital assets are recorded at fair value as of the date of contribution. When fair
value of a contributed asset cannot be determined by market or appraisal estimates, the asset is
recorded at nominal value.

PavCo reviews the value of its tangible capital assets that are in active service for impairment based on
their service potential. Assets are written down when conditions indicate that they no longer contribute
to PavCo’s ability to provide goods and services.

PavCo does not report the cost of its artwork and theming program in the Statement of Financial
Position as artwork is not recognized under public sector accounting standards. All costs associated with
developing, constructing, acquiring, installing and securing these assets are expensed when incurred.

Inventories

Inventories consist of minor consumable supplies held for use in the course of operations at PavCo'’s
facilities and are recognized at historical cost.

Prepaid expenses

Prepaid expenses include cash disbursements for facility insurance and future event and operational
costs, which will be charged to expense over the periods expected to benefit from it.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

3. Significant Accounting Policies (cont.)
Revenue recognition

Revenues from events held at PavCo’s facilities are recognized upon completion of the events. Amounts
received in advance of event completion are recorded as deferred revenue.

Non-event related revenues are recognized on an accrual basis and in the period in which the
transactions or events that gave rise to the revenues occurred.

Revenues received in advance from lease and business alliance agreements, and expenses incurred to
generate them, are deferred and amortized on a straight line basis over the term specified in the
agreements.

Revenue resulting from contra-transactions, such as the exchange of goods or services for advertising, is
recognized at fair market value. Unearned revenue is deferred and amortized over the term of the
services contract.

Contributions and transfers that are subject to legislative or contractual stipulations or restrictions on
their use are treated as deferred contributions and classified as government or other, and are
recognized to revenue in accordance with when their stipulations or restrictions are met.

Funding received for other specific purposes is treated as deferred contributions and recognized in the
period that the stipulation or restriction is met.

Funding received for the acquisition of land or a transfer in the form of land, is recognized as revenue in
the same period that the asset is acquired.

Deferred Contributions

The value of contributed depreciable tangible capital assets or funding received from government for
the purpose of acquiring or developing tangible capital assets for use in providing services, is treated as
deferred contributions and is amortized to revenue in the period during which the assets are used to
provide those services, at a rate corresponding with the amortization rate for the related tangible
capital assets. If the net book value of a depreciable tangible capital asset funded by a deferred
contribution is reduced for any reason other than amortization, the proportionate share of the deferred
contribution is recognized to revenue during the same period. This accounting treatment is not
consistent with the requirements of Canadian public sector accounting standards which require that
government transfers be recognized as revenue when approved by the transferor and eligibility criteria
have been met unless the transfer contains a stipulation that creates a liability, in which case the
transfer is recognized as revenue over the period that the liability is extinguished. See Note 23 for the
impact of this policy on these financial statements.

Expenses

The cost of all goods consumed and services received during the fiscal year, not related to assets under
construction, is expensed. Expenses are reported on an accrual basis.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

3. Significant Accounting Policies (cont.)

Direct costs from events held at the facilities are recognized upon completion of the events. Amounts
incurred in advance of event completion are recorded as prepaid expense.

Environmental costs are recorded when a determination of liability is made and the related costs can be
reasonably estimated.

Foreign currency transactions

Any foreign currency transactions are translated into Canadian dollars at the rate of exchange in effect
on the transaction date. Any foreign currency denominated monetary assets and liabilities are stated in
the Statement of Financial Position using the prevailing rate of exchange at the financial statement date.

Financial Instruments - Recognition and Measurement

Section 3450 establishes standards for recognizing and measuring instruments. All financial assets and
financial liabilities are measured in the statement of financial position on a fair value basis, as follows:

e Cash is recorded at fair value (fair value measurement hierarchy level one — quoted market
prices).

e All other financial instruments are recorded at cost (fair value measurement hierarchy level three
— not based on observable market data), which approximates fair value.

Employee benefits plan

PavCo and its employees contribute to the Public Service Pension Plan in accordance with the Public
Sector Pension Plans Act. The British Columbia Pension Corporation administers the plan, including
payment of pension benefits to employees to whom the act applies. The Public Service Pension (Plan) is
a multi-employer, defined benefit plan with over 110,000 active and retired members. Under joint
trusteeship, the risk and reward associated with the Plan’s unfunded liability or surplus is shared
between the employers and the plan members and will be reflected in their future contributions.

An actuarial valuation of the plan every three years assesses its financial position. The most recent
actuarial valuation, as at March 31, 2011, disclosed an overall actuarial deficit of $275 million for basic
pension benefits, for the entire Public Service Pension Plan. In order to fund the liability, both employer
and employee rates increased effective April 1, 2012. The next scheduled valuation will be as at March
31, 2014 and will be completed in winter 2014/15.

Contributions to the Plan by PavCo for fiscal 2014 were $1.2 million (2013 - $1.2 million).




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

4. Measurement Uncertainty

The preparation of financial statements in conformity with Canadian public sector accounting standards
requires management to make estimates and assumptions that affect the reporting amounts of assets
and liabilities and disclosure of contingent assets and liabilities at the date of the financial statements,
and the reported amounts of revenues and expenses during the reporting period.

Estimates are based on the best information available at the time of preparation of the financial
statements and are reviewed annually to reflect new information as it becomes available.
Measurement uncertainty exists in these statements. Actual results could differ from these estimates.

Management has made estimates for valuation allowances on receivables, accrued liabilities and on the
expected timing of future expenditures related to construction commitments (Note 17).

5. Government Partnership

PavCo has entered into an agreement with the Greater Vancouver Convention and Visitors Bureau and
the Vancouver Hotel Destination Association to create the Convention Development Fund (CDF) to
provide incentives to convention groups in order to attract and secure convention business which is
mutually beneficial to the parties. PavCo’s contribution to the CDF constitutes an investment in a
Government Partnership under the definition of PS 3060. PavCo’s obligation in the partnership is
limited to the amount of PavCo’s contributions.

Included in the corporation’s financial statements is PavCo’s proportionate interest in the partnership,
based on its contributions to the CDF (2014 —9.8%; 2013 — 11.7%):

March 31 March 31

Statement of Financial Position 2014 2013

Cash 701 768

Deferred contributions - government 701 768
March 31 March 31

Statement of Operations 2014 2013

Revenue 8 6

Expense 75 38
March 31 March 31

Statement of Cash Flows 2014 2013
Increase (Decrease) in deferred contributions - government (67) (32)

Increase (Decrease) in cash and cash equivalents (67) (32)




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

5. Government Partnership (cont.)

PavCo also has a proportionate interest in the future commitments of the CDF. The corporation’s
current share of these commitments, to be funded by the CDF, as of March 31, 2014 is:

Fiscal 2015 154
Fiscal 2016 58
Fiscal 2017 64
Fiscal 2018 75
Fiscal 2019 and beyond 386

6. Cash and Cash Equivalents

March 31 March 31

2014 2013

Unrestricted cash 19,413 23,343
Restricted cash 500 -

Investment in Convention Development Fund 701 768

20,614 24,111

Restricted cash consists of amounts for which the use is restricted by an agreement with a third party.

7. Accounts Receivable

March 31 March 31

2014 2013
Trade 5,178 4,756
Other receivables 22,662 25,662
27,840 30,418
Less: provision for doubtful accounts (120) (57)
27,720 30,361

Other receivables consist of amounts receivable resulting from a fiscal 2012 agreement with a third
party with respect to certain development rights to the west of B.C. Place. This receivable is due in fiscal
2017.

8. Due from (to) Government

March 31 March 31

2014 2013

Federal government (24) 497
Province of British Columbia (35) -

(59) 497

Amounts due from (to) the federal government represent goods and services tax (2014), harmonized
sales tax (2013). Amounts due from (to) the Province of British Columbia represent provincial sales tax.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

9. Accounts Payable and Accrued Liabilities

March 31 March 31

2014 2013

Trade accounts payable and accrued liabilities 19,124 18,726
Accrued interest on long term debt 3,647 -

Builder’s lien holdbacks 630 2,475

23,401 21,201

10. Employee Leave Liability

Employee leave liability represents the accumulated vacation entitlement that PavCo owes its
employees for vacation not yet taken.

11. Deferred Revenue

March 31 March 31

2014 2013

Unearned lease revenues 33,515 35,078
Unearned event revenue and deposits 8,613 8,040
42,128 43,118

Unearned lease revenue represents funds received in advance from lease and business alliance
agreements, and are recognized in accordance to the terms specified in those agreements. The terms of
the business alliance agreements range from 10 years to 50 years.

Event revenues and deposits are receipts in advance of scheduled event dates and are deferred until
completion of the event.

12. Deferred Contributions — Other

Balance Balance

April 1 Receipts Transferred ~ March 31

2013 during year to revenue 2014

Other Contributions 17,405 - (1,665) 15,740
Balance Balance

April 1 Receipts Transferred March 31

2012 during year to revenue 2013

Other Contributions 19,093 300 (1,988) 17,405

Other deferred contributions include contributions, defined by their contractual stipulations, from non-
related parties to fund major improvements to or the acquisition of capital assets. Included in other
deferred contributions are value-in-kind contributions of tangible capital assets. Contributions are
amortized to revenue in the period during which the related assets are used to provide those benefits,
at the same rate corresponding to the amortization rate for the related tangible capital assets.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

13. Deferred Contributions — Government

Government contributions are funding transfers which contain eligibility criteria and legislative or
contractual stipulations with respect to their use. PavCo has received funding for asset acquisition and
capital construction projects at PavCo’s facilities as well as funding to support ongoing operations and
for other specified purposes as follows:

Balance Balance

April 1 Receipts Transferred March 31

2013 during year to revenue 2014

Government of Canada 206,403 - (4,556) 201,847
Province of British Columbia 832,424 8,977 (44,434) 796,967
1,038,827 8,977 (48,990) 998,814

Balance Balance

April 1 Receipts Transferred March 31

2012 during year to revenue 2013

Government of Canada 210,960 - (4,557) 206,403
Province of British Columbia 865,767 11,842 (45,185) 832,424
1,076,727 11,842 (49,742) 1,038,827

Contributions from the Government of Canada is funding for the construction of the Vancouver
Convention Centre’s west facility and the connector between the east and west facility. Federal funding
for the Vancouver Convention Centre’s west facility includes the construction of the waste water
treatment facility.

PavCo received contributions from its shareholder, the Province of British Columbia, for capital and
operating purposes, segregated based on shareholder direction on the use of funds.

Government contributions for capital are amortized to revenue in the period during which the assets are
used to provide those services, at a rate corresponding with the amortization rate for the related
tangible capital assets. Other government contributions are recognized when their legislative or
contractual stipulations are met.

14. Long-term Debt

March 31 March 31
2014 2013
Province of British Columbia 149,171 150,000

In fiscal 2010, PavCo entered into a long-term loan agreement with the Province of British Columbia to
provide financing for the construction of the retractable roof and refurbishment upgrades at BC Place
Stadium. PavCo received the balance of the loan in fiscal 2011.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

14. Long-term Debt (cont.)

Under the terms of the loan agreement, the repayable loan is non-interest bearing during the
construction and start-up period. Commencing April 2, 2013, PavCo began repaying the loan by
providing semi-annual blended payments of principal and interest (fixed interest rate at 4.89%) until
fiscal 2049.

The current repayment schedule reflects loan payments by PavCo of $4.5 million for the initial and final
repayment fiscal years (2014 and 2049), and $9.0 million for fiscal years 2015 through 2048.

The loan is secured by the assets of BC Place Stadium and the Vancouver Convention Centre.

15. Tangible Capital Assets

Vancouver

Convention March 31 March 31

BC Place Centre"” 2014 2013
Land 31,292 41,442 72,734 72,734
Buildings and improvements 465,705 643,833 1,109,538 1,142,665
Leasehold improvements - 29,507 29,507 30,880
Equipment 25,851 3,347 29,198 36,973
Furniture and fixtures 18,574 97 18,671 21,953
Computer hardware/software 75 46 121 176
Total 541,497 718,272 1,259,769 1,305,381

(1)  Includes corporate office assets

PavCo holds a variety of art pieces at its facilities however it does not recognize the cost or value of
artwork in its financial statements. All costs of developing, constructing, acquiring, installing and
securing the pieces have been expensed. The corporation has title to most pieces in the program, and is
responsible for the preservation and protection of all pieces.

The Vancouver Convention Centre’s comprehensive art program, which was produced as part of the
west facility expansion, includes various paintings, sculptures, First Nations pieces, and other items. The
historical cost of these art pieces at March 31, 2014 is $6.2 million ($6.2 million at March 31, 2013).

As part of the BC Place revitalization project, PavCo developed and re-constructed Terry Fox plaza to
showcase the new Terry Fox memorial sculptures. The historical cost for the Terry Fox memorial
sculptures is $0.6 million ($0.6 million at March 31, 2013).

The corporation uses the historical cost value of the art pieces for insurance purposes, unless appraisal
values are available.




B.C. Pavilion Corporation
Notes to the Financial Statements

For the year ended March 31, 2014 (tabular amounts in $000s)

15. Tangible Capital Assets (cont.)

Furniture Computer
Buildings and Leasehold and hardware &
Land improvements Improvements Equipment fixtures Vehicles software 2014

Cost:
Opening balance 72,734 1,274,904 39,845 65,583 32,385 25 2,285 1,487,761
Additions - 954 457 1,234 58 - 41 2,744
Disposals and adjustments - - - (370) (22) - (35) (427)

Closing balance 72,734 1,275,858 40,302 66,447 32,421 25 2,291 1,490,078
Accumulated amortization:
Opening balance - (132,239) (8,965) (28,610) (10,432) (25) (2,109) (182,380)
Amortization expense - (34,081) (1,830) (8,996) (3,335) - (96) (48,338)
Effect of disposals and adjustments - - - 357 17 - 35 409

Closing balance - (166,320) (10,795) (37,249) (13,750) (25) (2,170) (230,309)
Net book value 72,734 1,109,538 29,507 29,198 18,671 - 121 1,259,769

Furniture Computer
Buildings and Leasehold and hardware &
Land improvements Improvements Equipment fixtures Vehicles software 2013

Cost:
Opening balance 72,734 1,270,723 37,229 66,534 32,167 25 2,166 1,481,578
Additions - 3,965 2,713 871 218 - 128 7,895
Disposals and adjustments - 217 (97) (1,822) - - (10) (1,712)

Closing balance 72,734 1,274,905 39,845 65,583 32,385 25 2,284 1,487,761
Accumulated amortization:
Opening balance - (98,642) (7,219) (20,043) (7,115) (25) (2,006) (135,050)
Amortization expense - (33,876) (1,843) (9,061) (3,317) - (111) (48,208)
Effect of disposals and adjustments - 278 97 494 - - 9 878

Closing balance - (132,240) (8,965) (28,610) (10,432) (25) (2,108) (182,380)
Net book value 72,734 1,142,665 30,880 36,973 21,953 - 176 1,305,381




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

15. Tangible Capital Assets (cont.)

Included above as at March 31, 2014 is work in progress consisting of renovations to the sea water
intake system.

Buildings and Leasehold Computer
improvements Improvements Hardware 2014
BC Place Stadium - - - -
Vancouver Convention Centre 305 - - 305
305 - - 305
Buildings and Leasehold Computer
improvements Improvements Hardware 2013
BC Place Stadium 19 - - 19
Vancouver Convention Centre 1,138 945 33 2,116
1,157 945 33 2,135

16. Prepaid Expenses

Prepaid expenses reflect prepayments for event and operational requirements.

March 31 March 31
2014 2013
Event and operations prepayments 1,641 1,213

17. Contingencies and Contractual Obligations

Contingent assets

PavCo holds an interest in a parcel of land in Surrey, British Columbia. Under the terms of the
agreement, if the land were to be sold or redeveloped before March 2016, PavCo would receive three
fifths of the sales proceeds of the land over $1.1 million. No estimate is available of the current value of
the land or of the intention of the owner to dispose of it at this time.

Contingent liabilities

a)

PavCo and predecessor property owners remain liable for environmental and reclamation
obligations for known hazards that may exist at its facilities. As at March 31, 2014 management
is not aware of any existing environmental problems related to its facilities that may result in
material liability to the corporation.




B.C. Pavilion Corporation
Notes to the Financial Statements
For the year ended March 31, 2014 (tabular amounts in $000s)

17. Contingencies and Contractual Obligations (cont.)

b)

The corporation is named in various legal actions resulting from operations at PavCo’s facilities.
No determination can be made on the eventual outcome or disposition of the legal actions.
PavCo does not expect the outcome of any proceedings, individually or in the aggregate, to have
a material impact on the corporation’s financial position.

Contractual obligations

a)

b)

c)

Operating leases

The corporation is committed to payments under several operating leases and maintenance
agreements, the longest of which extends to 2028. These represent total commitments as
follows:

Fiscal 2015 990
Fiscal 2016 760
Fiscal 2017 642
Fiscal 2018 333
Fiscal 2019 and beyond 326

Construction

PavCo is committed to completing upgrades and renovations with respect to its major capital
projects, within the approved project budgets.

At March 31, 2014, the Corporation has committed to future expenditures under contracts
currently entered into with respect to remaining construction obligations as follows:

Fiscal 2014 421

Redevelopment

On November 29th, 2011 the City of Vancouver Council enacted zoning, as approved at Public
Hearing on April 19, 2011, for certain lands on the west side of BC Place. The City of Vancouver
acquired lands between Expo Boulevard and Pacific Boulevard for the construction of an
extension to Smithe Street (Smithe Street Extension), and transferred its surplus lands between
the Smithe Street Extension and BC Place to PavCo (including Terry Fox Way). Under the
rezoning obligations, PavCo is required to provide 300 parking stalls for public hourly use in the
first development on the lands.

Under separate Agreements, PavCo is also obligated to bear the costs of remediation of soils
beneath the Smithe Street Extension and the development lands, the costs of installation of City
services under the Smithe Street Extension, and the construction of the Smithe Street Extension
to its west curb line. The costs of these obligations and their completion dates have not been
determined.
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17. Contingencies and Contractual Obligations (cont.)

In addition, PavCo entered into an Updated Master Development Agreement with a third party
who plans to develop certain land on the west side of BC Place. The Agreement has no financial
impact on the March 31, 2014 financial statements.

18. Expenses by Object

The following summarizes expenses by object:

2014 Budget 2014 Actual 2013 Actual

Event direct costs 28,292 28,507 27,162
Salaries, wages and benefits 15,920 16,454 16,189
Operating expenses 15,246 14,220 14,141
General and administration 4,490 3,879 4,420
Business development 1,779 878 4,024
Professional consulting fees 2,403 2,257 2,534
Interest on long term debt 7,314 7,326 -
Redevelopment 500 152 -
Amortization 49,131 48,338 48,208
125,075 122,011 116,678

19. Related Party Transactions

PavCo is related through common ownership to all Province of British Columbia ministries, agencies and
Crown corporations. Transactions with these entities considered to be in the normal course of
operations, are recorded at the exchange amounts, predominantly under prevailing trade terms.

20. Valuation Allowance

Valuation allowances are included in ‘General and administration” expenditures (Note 18), and
represent the write-down of assets and liabilities in the statement of financial position.

Vancouver
Convention
BC Place Centre 2014 2013
Accounts receivable (25) (95) (120) (40)

21. Budgeted Figures

Budgeted figures have been provided for comparison purposes and are derived from the estimates
provided in the Corporation’s 2013/14 Annual Service Plan report which was approved by PavCo’s Board
of Directors.

22. Comparative Numbers

Certain comparative numbers have been restated to conform to the financial statement presentation
used in the current year.
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23. Impact of Accounting for Government Transfers in Accordance with Section 23.1 of the Budget
Transparency and Accountability Act

As a provincial crown agency, PavCo is subject to reporting under the Budget Transparency and
Accountability Act (‘Act’) as noted in Note 1 (authority and nature of operations) and Note 3 (significant
accounting policies). Section 23.1 of the Act and its related regulations requires the corporation to
recognize government transfers for capital asset acquisition or development into revenue on the same
basis as the related amortization expense. As these transfers do not contain stipulations that create a
liability, Canadian public sector accounting standards would require these grants to be fully recognized
into revenue. The impact of this difference on the corporation’s financial statements is as follows:

At March 31, 2013
Increase in accumulated operating surplus (1,038,827)
Decrease in deferred contributions - government 1,038,827

For the year ended March 31, 2014
Decrease in operating surplus 40,013

At March 31, 2014
Increase in accumulated operating surplus (998,814)
Decrease in deferred contributions - government 998,814

24. Financial Instruments

Financial instruments include cash and cash equivalents, accounts receivable, due from government,
accounts payable and accrued liabilities, employee leave liability, and long term debt.

PavCo is exposed to various risks related to its financial instruments. It is management's opinion that the
corporation is not exposed to significant market, liquidity or credit risk arising from these financial
instruments.

PavCo's risk management objective when it invests in financial instruments is to ensure that any
investments are in quality securities, so as to safely guard the assets of the shareholder, and enable the
corporation to continue operations as a going concern.

Market Risk - Market risk is the risk that changes in market prices, such as foreign exchange rates and
interest rates, will affect PavCo's income or the value of its financial instruments.

PavCo's exposure to currency risk is only related to the value of foreign exchange transactions in the
normal course of business, and manages this risk by minimizing the amount of transactions in foreign
funds.
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24. Financial Instruments (cont.)

PavCo is not subject to interest rate risk on its long term debt as a fixed rate is provided for in the loan
agreement which eliminates fluctuations in the value of this financial instrument during the repayment
period.

Liquidity Risk - Liquidity risk is the risk that PavCo will have difficulty in meeting its financial obligations
when they come due.

PavCo manages liquidity risk by continually monitoring cash flows, and by maintaining the ability to
borrow funds from its shareholder.

Credit Risk - Credit risk is the risk of financial loss to PavCo if a customer or counterparty to a financial
instrument fails to meet its contractual obligations.

PavCo's exposure to credit risk is only related to the value of accounts receivable in its normal course of
business, and manages this risk by minimizing the amount of transactions which require recovery.
The corporation continually monitors and manages the collection of receivables from other customers.
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25. Segmented Information

PavCo reports segmented information by its operating divisions: BC Place Stadium, the Vancouver Convention Centre and Corporate Services.
The facilities, BC Place and the Vancouver Convention Centre, market, sell and manage space for conventions, trade and consumer shows,
entertainment, sports and other events. PavCo’s Corporate Services division provides the corporation’s governance and consolidated reporting,
and is allocated equally to its facilities.

The segmented information provided is consistent with the accounting policies provided with PavCo’s financial statements as disclosed in Note
3. Revenues, expenses and tangible capital assets by facility are provided in the following tables:

(1)(2)

BC Place™ Vancouver Convention Centre Total

2014 2013 2014 2013 2014 2013

Revenues
Event revenues 12,735 10,572 38,116 37,240 50,851 47,812
Lease revenues 37 36 3,499 3,074 3,536 3,110
Miscellaneous revenues 6,041 3,307 150 70 6,191 3,377
Deferred contributions — other 711 1,036 954 953 1,665 1,989
Deferred contributions - government 24,024 27,067 24,966 22,674 48,990 49,741
Interest revenue 145 213 128 221 273 434
43,693 42,231 67,813 64,232 111,506 106,463

Expenses
Event direct costs 7,126 6,257 21,381 20,905 28,507 27,162
Salaries, wages and benefits 7,786 7,517 8,668 8,672 16,454 16,189
Operating expenses 4,669 4,772 9,551 9,369 14,220 14,141
General and administration 1,688 1,768 2,191 2,653 3,879 4,420
Business development 263 3,369 615 655 878 4,024
Professional consulting fees 1,404 1,420 853 1,113 2,257 2,534
Interest on long term debt 7,326 - - - 7,326 -
Redevelopment @ 152 - - - 152 -
Amortization 26,626 26,593 21,712 21,615 48,338 48,208
57,040 51,696 64,971 64,982 122,011 116,678
Surplus (deficit) for the period (13,347) (9,465) 2,842 (750) (10,505) (10,215)

(1) Corporate office revenues and expenditures have been allocated equally between PavCo’s facilities

(2) PavCo’s proportionate share of the Convention Development fund is consolidated to Vancouver Convention Centre operations

(3) Miscellaneous revenues include monies received outside of the course of normal operations.

(4) Redevelopment costs are outside of normal operating expenses and are associated with the redevelopment of lands to the west of BC Place
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25. Segmented Information (cont.)

Computer
BC Place Buildings Furniture hardware
and and and
Land improvements  Equipment fixtures Vehicles  software 2014 2013
Cost:
Opening balance 31,292 551,290 52,212 23,189 - 592 658,575 656,585
Additions - 175 314 58 - 38 585 3,605
Disposals - - (360) (21) - (35) (416) (1,615)
Closing balance 31,292 551,465 52,166 23,226 - 595 658,744 658,575
Accumulated amortization:
Opening balance - (68,148) (19,392) (2,994) - (487) (91,021) (65,208)
Amortization expense - (17,612) (7,272) (1,674) - (68) (26,626) (26,593)
Effect of disposals and adjustments - - 349 16 - 35 400 780
Closing balance (85,760) (26,315) (4,652) - (520) (117,247) (91,021)
Net book value — March 31, 2014 31,292 465,705 25,851 18,574 - 75 541,497
Net book value — March 31, 2013 31,292 483,142 32,820 20,195 - 105 567,554

Development and construction costs associated with the refurbishment program were treated as work in progress, and recorded at cost with
no amortization until the asset was substantially complete and ready for use. Total asset cost includes work in progress allocated as follows:

Buildings and Furniture Total work
BC Place —work in progress improvements  Equipment and fixtures  in progress

Total costs — March 31, 2014 - - - R
Total costs — March 31, 2013 19 - - 19
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25. Segmented Information (cont.)

Computer
Furniture hardware
Vancouver Buildings and Leasehold and and
Convention Land improvements Improvements Equipment fixtures Vehicles  software
(1)
Centre 2014 2013
Cost:
Opening balance 41,442 723,614 39,845 13,371 9,196 25 1,693 829,186 824,992
Additions - 779 457 920 - - 3 2,159 4,291
Disposals - - - (10) (1) - - (112) (97)
Closing balance 41,442 724,393 40,302 14,281 9,195 25 1,696 831,334 829,186
Accumulated
amortization:
Opening balance - (64,091) (8,965) (9,218) (7,438) (25) (1,622) (91,359) (69,842)
Amortization - (16,469) (1,830) (1,724) (1,661) - (28) (21,712) (21,614)
expense
Effect of disposals - - - 8 1 - - 9 97
and adjustments
Closing balance (80,560) (10,795) (10,934) (9,098) 25 (1,650) (113,062) (91,359)
Net book value - 41,442 643,833 29,507 3,347 97 - 46 718,272
March 31, 2014
Net book value - 41,442 659,523 30,880 4,153 1,758 - 71 737,827
March 31, 2013

(1)  Includes corporate office assets with a total net book value of $4 thousand at March 31, 2014 (S5 thousand at March 31, 2013)

PavCo's lease agreement with Canada Place Corporation for the Vancouver Convention Centre’s east facility is for a 20-year term expiring in
2027. ltis at nominal annual rent and PavCo is responsible for all operating costs. As the lease term represents the full economic life of the
asset, it is included in the tangible capital assets of the Corporation.
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25. Segmented Information (cont.)

At March 31, 2014, improvements to the sea water intake system at the Vancouver Convention Centre are included as work in progress.
These costs are treated as work in progress and are recorded at cost with no amortization until the asset is substantially complete or ready

for use. The value of this work is included in costs and represents the following:

Buildings and Leasehold Computer Total work in
Vancouver Convention Centre — work in progress improvements Improvements Hardware progress
Total costs — March 31, 2014 305 - - 305

Total costs — March 31, 2013 1,138 945 33 2,116
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